
 

Individualized Education Program Process 

  

Prior Authorization is NOT required for payment of TennCare covered therapy services provided in the school setting. 

These services must meet TennCare medical necessity according to the TennCare Rules. This does NOT affect 

services performed in the office or outpatient locations external to the school.  

  

In order for TennCare covered therapy services to be approved for payment in the school setting, BlueCare 

Tennessee requires that the child has an IEP; services meet medical necessity guidelines as defined by the 

TennCare rules; and the services are provided by an in-network provider.  

  

If there is no IEP, BlueCare Tennessee will not approve the provider’s request for services in the school setting and 

will assist in redirecting the child to a network provider in the outpatient or office setting. BlueCare Tennessee will 

coordinate with the parent and PCP for any needs such as transportation, provider appointment, etc. Services 

provided outside the school setting do not require an authorization when performed by a participating provider. 

  

BlueCare Tennessee must receive the following information: 

A copy of the child’s IEP with a Release of Information/Parental Consent. The TennCare Parental Release for IEP 

form must be used. This form can be found on the TENNderCARE website.  

 The Provision of Medically Related Services in a School Setting form. This form can be found on the 

TENNderCARE website:  

 Please include details on the form to indicate the specific service(s) being requested 

 BlueCare Tennessee participating provider(s) who will be performing the services. 

 Pertinent documentation to support medical necessity such as the child’s Individual Health Plan (IHP), 

diagnosis, medical records, etc. from the child’s primary care physician. 

Claims submission:  When services are performed in the school, claims must reflect the proper place of service. If the 

place of service is the school, use 03. If the services are performed in the office, the place of service 11, if the place 

of service is an outpatient setting, use 22. 

  

If you have any additional questions, please contact your provider representative 

Individualized Education Plan (IEP) Process 

In order for TennCare covered therapy services to be approved for payment in the school setting, 

BlueCare/TennCareSelect  requires that the child has a current IEP;  the services are included in the  



current IEP; services meet coverage and medical necessity as defined by the TennCare rules;  and the 

services are provided by an in network provider.   

Payment for services performed without an IEP will be subject to a retrospective review and payment 

will be subject to recovery. 

NOTE:  This does NOT affect services performed in the office or outpatient locations external to the 

school.   

 

 


